INVESTIGATIONS AND RECOVERY MANUAL
TRANSMITTAL LETTER 1/11

January 1, 2011

TO: CUSTODIANS OF INVESTIGATIONS AND RECOVERY MANUALS
FROM: ROMAINE GILLILAND, ADMINISTRATOR
SUBJECT: INVESTIGATIONS AND RECOVERY MANUAL

Material Transmitted

TABLE OF CONTENTS
Section 100 — 500
MTL 01/11 — 6 Pages

CHAPTER 100 — GENERAL PROVISIONS
Section 101 — 109
MTL 01/11 — 8 Pages

CHAPTER 200 - INELIGIBLE CATEGORIES AND
PERIODS

Section 200 — 201.18.1

MTL 01/11 — 7 Pages

CHAPTER 300 — CLAIMS
Section 301 — 310
MTL 01/11 — 5 Pages

CHAPTER 400 — RECOVERY
Section 401 — 423
MTL 01/11 — 12 Pages

CHAPTER 500 — PARENTAL FINANCIAL
RESPONSIBILITY

Section 501 - 516

MTL 01/11 — 5 Pages

INDEX — I&R POLICY MANUAL
Section 100 — 500
MTL 1/11 — 1 Page

Material Superseded

TABLE OF CONTENTS
N/A

CHAPTER 100 — GENERAL PROVISIONS
N/A

CHAPTER 200 - INELIGIBLE CATEGORIES
AND PERIODS

Section 200 — 201.18.1

MTL 01/09 — 3 Pages

CHAPTER 300 — CLAIMS
N/A

CHAPTER 400 - RECOVERY
N/A

CHAPTER 500 — PARENTAL FINANCIAL
RESPONSIBILITY
N/A

INDEX — I&R POLICY MANUAL
Section 100 — 500
MTL 1/09 — 1 Page



Background and Explanation of Policy Changes,

Manual PT/P&P
Section Clarifications and Updates for MTL 01/09 Obsolete
Table of Table of Contents — Section 100-500 — Add new Table of Contents.

Contents

Section | General Provisions — All contents of this chapter are new and need to be

101-109 | added to the I&R Policy Manual.

Sez((:)ti(_)n Ineligible Categories and Peri(_)ds — All contents of this chapter are new and

201.18.1 need to be added to the I&R Policy Manual.

Section Claims — All contents of this chapter are new and need to be added to the I&R

301-310 | Policy Manual.

Section Recovery — All contents of this chapter are new and need to be added to the

401-423 | I&R Policy Manual.

Section Parental Financial Responsibility — All contents of this chapter are new and

501-516 | need to be added to the I&R Policy Manual.

Effective Date — January 1, 2011

Instructions for Manual Maintenance -- Replace superseded page(s) [4] with transmitted page(s) [44]

(WP/MTL/I&R 01_11)




INVESTIGATIONS AND RECOVERY MANUAL
TRANSMITTAL LETTER 2/11

July 1, 2011
TO: CUSTODIANS OF INVESTIGATIONS AND RECOVERY MANUALS
FROM: ROMAINE GILLILAND, ADMINISTRATOR
SUBJECT: INVESTIGATIONS AND RECOVERY MANUAL
Material Transmitted Material Superseded
CHAPTER 100 — GENERAL PROVISIONS CHAPTER 100 — GENERAL PROVISIONS
Section 105, C - 110, D Section 105,C — 110, D
MTL 02/11 — 6 Pages MTL 01/11 — 5 Pages
Manual Background and Explanation of Policy Changes, PT/P&P
Section Clarifications and Updates for MTL 01/09 Obsolete

CASE INVESTIGATION — New I&R section 105 — D,3 establishes policy
Section | pertaining to investigative EBT accounts. This policy provides direction on how
105 - D,3 | to request and fund an account and ensure appropriate accountability measures

are incorporated.

Effective Date — July 1, 2011

Instructions for Manual Maintenance -- Replace superseded page(s) [4] with transmitted page(s) [44]

(WP/MTL/I&R 02_11)
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