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WIOA Workgroup - Policy

Wednesday, July 8, 2015, 9:00AM — 10:00AM
DETR/WISS Office — 1923 North Carson Street, Carson City
Teleconference - Phone # 702-486-0334 - Passcode — 789632

MEETING NOTICE AND AGENDA

Meeting is subject to the provisions of the Nevada Open Meeting Law- NRS 241.020

Name of Organization: Governor’s Workforce Development Board’s (GWDB)
WIOA Implementation Policy Workgroup

Date and Time of Meeting: Wednesday, July 8, 2015 at 9:00 a.m.

Place of Meeting: Department of Employment, Training, and Rehabilitation
1923 N. Carson Street, Suite 200
Carson City, NV 89701

Conference Bridge

1-702-486-0334
Access Code 789632

L Call to Order - Grant Nielson - Chair
IL. Roll call - Confirmation of Quorum - Grant Nielson - Chair
I1L. Verification of Public Notice Posting - Angelina Lynch

V. First Public Comment(s)
Members of the public are invited for comment(s). NO action may be taken on a matter during public
comments until the matter itself has been included on an agenda as an item for possible action, and properly
noticed pursuant fo NRS 241.020. Due to time constraints, the Chair may limit public comments to three

(3) minutes/person. Please clearly state and spell your full name.

V. DISCUSSION/POSSIBLE ACTION: REVIEW/APPROVAL OF MINUTES: Meeting of
06/03/15

500 East Third Street * Carson City, Nevada 89713 » (775) 684-0301 » Fax (775) 684-0327
2800 E. St. Louis Avenue ® Las Vegas, Nevada 89104 ¢ (702) 486-6632 ¢ Fax (702) 486-6633
www.nvdetr.org
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VL DISCUSSION/ POSSIBLE. ACTION: CREATE MISSION STATEMENT
VII. DISCUSSION/POSSIBLE ACTION: REPORT ON GOVERNANCE MEETING

VIII. DISCUSSION/POSSIBLE ACTION: REVIEW and/or APPROVE STATE
COMPLIANCE POLICY 1.4

IX. DISCUSSION/POSSIBLE ACTION: REVIEW and/or APPROVE STATE
COMPLIANCE 1.20

X. SECOND PUBLIC COMMENT(s)

Members of the public are invited for comment(s). NO action may be taken on a matter during public
comments until the matter itself has been included on an agenda as an item for possible action, and properly
noticed pursuant to NRS 241.020. Due to time constraints, the Chair may limit public comments to three
(3) minutes/person. Please clearly state and spell your full name.

XL Next Meeting: Proposed: August 5, 2015 9:00 AM

XIl.  Adjournment

NOTE: Agenda items may be taken out of order, combined for consideration by the public body, and/or
removed from the agenda at any time. Pursuant to NRS 241.020, no action may be taken upon a matter
raised during a period devoted to comments by the general public until the matter itself has been
specifically included on an agenda as an ilem upon which action may be taken.

NOTE: Persons with disabilities who require reasonable accommodations or assistance at the meeting should
notify the DETR Director’s Office, in writing at: 555 E. Third Street, Carson City, Nevada 89713; or,
should call (775) 684-0301; if hearing impaired, dial TTY (800) 326-6868 or Nevada Relay 711; or send
a fax request to (775)684-0327 as soon as possible and no later than close of business on Monday,
July 6 2015.

Notice of this meeting was posted on_or before 9 am. on the third day prior to the meefing at the following
locations: DETR, 1923 N. Carson St, Carson City, NV; DETR, 500 East Third St., Carson City, NV; NEVADA
JOBCONNECT, 1929 N. Carson St., Carson City,

Notice of this meeting was posted on the Internet at: DETR’s Public Meetings website - www.nvdetr.org,
http:/nvdetr.org/publicmeetings.htm; and Nevada’s Public Nolice website at https://notice.nv.gov/, as required
by NRS 232.2175.

Supporting public material provided to Committee members for this meeting is posted on DETR’s Web site at
www.nvdetr.org, http:/nvdetr.org/publicmeetings.htm, and may be requested from the Director’s Office at 500
E. Third Street, Carson City, Nevada 89713; or call (775)684-3911; or fax (775)684-3908 on or before the close of
business on Monday, July 6, 2015.
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WIOA Workgroup - Policy

Wednesday, April 1, 2015, 9:00AM — 10:00AM
DETR/WISS Office - 1923 North Carson Street, Carson City

Meeting Minutes

Welcome and Introductions-

Members Present:

Grant Nielson - Department of Employment, Training and Rehabilitation - WISS
Brad Deeds - Department of Education

Lori Wilson - Department of Welfare and Social Services
Shelley Hendren - Bureau of Vocational Rehabilitation
Jaime Cruz - Workforce Connections

Emilio Pias - Workforce Connections

Also Present -

Sandra Chamberlain - Welfare Project Management
Angelina Lynch - DETR - WISS

Review minutes of last meeting - Grant Nielson asked if any improvements or additions to previous
minutes. No comments were made, minutes were approved.

Status on Release of NPRM

a. The NPRM was originally scheduled to be released on 03/23/15. Now we are being told it would be
out mid-April. It is our understanding that the need for review in the individual legal departments
in each agency was delaying the release.

b. Shelley Hendren added that the oversight agency for Vocational Rehab is advising that the deadline
for them will not change, and must be submitted by the deadline as their funding depends on the
submission of a state plan,

c. It was agreed that the first plan of action may be to submit a compliance plan. It may also end up
being a compliance/ strategic plan, but the consensus seems to be it will need to be compliance, with
the hope of getting some strategic policies in place.

Existing policy review status

a. Barriers -The amount of time that will be needed to review cach member’s policies in
order to identify cross-overs and overlaps was not realistic due to individual workloads.
The need to develop a more streamlined process was identified. It was also agreed upon
that the Jack of governmental guidance on the incoming methodology, how data will be
distributed, and what potential gaps we can expect is going to hamper how quickly and
efficiently we can put our plan in place. It was also noted that the differences in
performance measures need to be considered. The need to have productive meetings and
not to meet just because it was a requirement was agreed on by all.

b. Strategies - The suggestion that the workgroup may want to pair off and those groups
can then identify any overlaps within that pairing, then come together and work as a
group to identify any gaps in overall policy. Work together in pairs to determine the
language for the MOU’s and possibly create a template on the local level.
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¢. Overlaps - During the discussion, it was generally agreed that some of the arcas we will
have overlaps in will include data access and data reporting, not to mention fiscal
responsibilities.

V. Discussion of the role of Sandra Chamberlin-
e Sandra was introduced as a project manager from Welfare Project Management, and is also
a member of the large group, the WIOA Plan Committee and a member of the individual
work groups.

e Sandra advised she is hoping to provide some project management skills and structure for
the group, as well as possibly identify milestones that would help us determine and track the
progress of the implementation of WIOA for the state in order to achieve the ultimate goal ‘
of having a plan submission before March, 2016. She also hopes to identify if there’s group |
dependencies and facilitate a comprehensive plan to determine how we share resources,
data, how we communicate, and how we refer to one another and each other’s programs.

VI Recommendations/ deliverables-

e Angelina is to be gatekeeper of incoming information from the group and will compile and

forward pertinent information via Sharepoint.

e Shelley Hendren volunteered to submit her agency’s current MOU’s for review as this may
help with the format and language. Grant Nielson to provide MOU’s that are relevant to
common systems and data sharing. It was agreed to concentrate on the 6 partners and
develop a common MOU for the group.

Grant stated would like to present these as a WIOA Partners Operational agreement, a
possible mid-level MOU. Brad Deeds thought that we are all one entity, should not be an
issue with any other committee or work group. We will advise the larger group of status and
progress at the next meeting, in absence of guidelines.

Sandra Chamberlin wanted to note that she has developed a tentative schedule, with the
March 3, 2016 deadline in mind, that will incorporate sections from each of the workgroups
into the master plan allowing for the draft to be reviewed in a 20 day timeframe. Once this
comes back, would have 20 dates to update and then 10 days for final approval. This would
allow for guidance to come out in mid-October, finalization would be in early to mid-
December. Grant also stated that we will need to make allowances for approval at the State
Worlkforce Development board, All agreed that may need to allow additional timeframe for
approval through the various boards and committees.

Emilio Pias to email a link from the webinar from the Department of Labor that explained
the key elements of WIOA implementation for all to review.

Next Meeting
May 6, 2015 10:00 AM at 1923 Nosth Carson Street, Carson City, Nevada with constituents in Las Vegas
available via teleconference.

VIIL Adjournment

-
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The WIOA Policy Workgroup

Our mission is to provide policy creation and
support, in the implementation of WIOA under the
direction and guidance of the WIOA Governance
Committee to better serve the people of the State of
Nevada




Nevada Department of Employment, Training and Rehabilitation
(DETR)
Workforce Innovation and Opportunity Act
State Compliance Policy

Policy Number: 1.4

Originating Office: Workforce Investment Support Services

Subject: Workforce Innovation and Opportunity Act One-Stop Delivery System

Issued: June 2015

Revised:

Purpose: To provide guidance for the operation of the WIOA one-stop service delivery system,
Background: Title I of the Workforce Innovation and Opportunity Act (WIOA) assigns
responsibility at the local, state and federal level to ensure the creation and maintenance of a
One-Stop delivery system that enhances the range and quality of workforce development

services that are accessible to individuals seeking assistance [§662.100(b)].

I. One-Stop Delivery System:

sepatate The ""one :stop. delivery system brings - together  workforce mvestment
educational, and other human resource programs and funding streams esnter-inte—a
Memorandum-of Understanding MO to—create in a seamless preeess—ofserviee
customer focused delivery system which will enhance access to services and improve
Iong—term employment outcomes for individuals receiving assistance [§662-160




'-_-;_:sThe demgn of the local area’s One Stop system me}admg——t»he—maﬁber—ef
comprehensive-centers-and-affiliated-sites; must be described in thelocal-plan-and-be
consistent—with the MOU executed by with the One-Stop partners [§6623-00¢ex
described in § 678.500.
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Nevada Department of Employment, Training and Rehabilitation
(DETR)
Workforce Innovation and Opportunity Act
State Compliance Policy

Policy Number: 1.20

Originating Office: Workforce Investment Support Services
Subject': One-Stop Affiliated Site Requirements

Issued:

Revised:

Purpose: This policy outlines the standard of service that must be delivered from a physical
location in order for it to be designated as an affiliate site and carry the “American Job Centers of
Nevada” name as a sub-brand.

Background: The Workforce Innovation and Opportunity Act (WIOA) provides for the
establishment of Affiliate sites in addition to the required physical one-stop. This procedure
describes the Federal and State requirements for designation of affiliate sites.

The one stop system must include at least one comprehensive physical center in each local area
as described in §678.305. The system may also have additional arrangements to supplement the
comprehensive center including affiliated sites.

Physical Location Definition — A physical location is one that includes a technologically linked
access point where services funded by the program are available. An affiliated site or network of
affiliated sites are location(s) where one or more partners make programs, services, and activities
available as described in §678.310. A physical location is one that includes a technologically
linked access point where services funded by the program are available. All affiliated sites must
be physically and programmatically accessible to individuals with disabilities, as described in
§678.800

As the core of an affiliate site, there must be career services delivered by either a WIOA provider
or the State Wagner Peyser program (W-P) or both, as defined in the Workforce Innovation and
Opportunity Act (WIOA) Sec. 134 (C) (1). In WIOA, “Carcer Services” replace and combine
core services and intensive services. Career Services include:

I. Determinations of whether the individuals are eligible to receive assistance under the act.
II.  Outreach and intake including:
a. worker profiling
b. orientation about other services available through the one-stop delivery system

III. Assessments of:
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IX.

X.

a. skill levels and skills gaps

b. aptitude, ability, literacy, numeracy, and English language proficiency

¢. supportive service needs

Labor exchange services:

job search and placement assistance

career counseling as appropriate

information on in-demand industry sectors and occupations

information on nontraditional employment

appropriate recruitment and other business services on behalf of employers
including small employers in the local area, including providing information and
referral to specialized business services not traditionally offered through the one-
stop delivery system

Other Programs and Services:

a. referrals to and coordination of activities with other programs and services,
including those within the one-stop delivery system and, in appropriate cases,
other workforce development programs

Workforce and labor market employment statistics information:
a. accurate information relating to local, regional, and national labor market areas
b. job vacancy listings
¢. labor market arcas information on job skills necessary to obtain the jobs described
d. information relating to local occupations in-demand and earnings
e. skill requirements, and opportunities for advancement for such occupations
Performance and program costs information about providers of training services as
described in section 122:

a. youth workforce investment activities as described in section 123
adult education as described in Title II
career and technical education services at the postsecondary level
career and technical education services available to school dropouts, under the
Carl D. Perkins career and technical education act of 2006

e. vocational rehabilitation services described in Title T of the rehabilitation act of

1973
Information that is understandable to one-stop customers regarding how the local area is
performing in the local performance accountability measures described in section 116 C
and any additional performance information with respect to the one-stop delivery system
in the local area.
Availability of supportive services or assistance:

a. child care, child support, medical or child health assistance under Title 19 or 21 of
the Social Security act

b. benefits under the supplemental nutrition assistance program established under
the food nutrition act of 2008

c. assistance through the earned income tax credit under Section 32 of the Internal
Revenue Code of 1986

d. assistance under a state program for temporary assistance for needy families
funded under Title IV of the Social Security act

e. other supportive services and transportation provided through funds made
available under such part, available in the local area.

Information and assistance regarding filing claims for unemployment compensation.
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Besides Career Services delivered by WIOA or W-P affiliate sites must have representation from
TANF Employment & Training. This representation must be able to provide:

Affiliate Sites must have representation from Vocational Rehabilitation on either a full time or
part-time basis. These services include:

o Determination of eligibility and vocational rehabilitation needs

¢ Assessment of Job Related Skills and Abilities

s Career Counseling and Guidance

e Assistance with Vocational Training and Education

¢ Physical and Mental Restoration Services

e Transportation assistance in connection with providing a vocational rehab service
o Interpreter Services

e Occupational licenses, Tools, Equipment and Supplies

e Assistive Technology

o Job search, Placement and Job Retention Assistance

Affiliate Sites must have representation from Adult Literacy under Title IT of WIOA. These
services must include access to:

Affiliate sites must comply with all accessibility and ease of access requirements detailed in the
states One-Stop Career Center certification policy.

Application for “Affiliate Site” designation must be provided to the Local Workforce
Development Board (Local Board) and if the Local Board deems that the request meets the
requirements of this policy, shall grant designation as an affiliate site and is given permission to
use the “A Member of America’s Job Center of Nevada” designation as a sub-brand to their

physical site.




