
Your  
payments 
Fast. Safe. Easy. 

With the U.S. Bank ReliaCard®  your funds are: 
Automatically loaded 
to your ReliaCard 

Available to use  
right away 

Protected if 
lost or stolen1 

About the ReliaCard 
It is a Visa® prepaid debit card issued by U.S. Bank. Your 
payments will automatically be direct deposited to your card. 
You have access to your funds right away and you can use your 
card to make purchases, pay bills or get cash. It’s that simple! 

Make purchases   |   Get cash

Pay bills   |   Track spending  

Sign up! 

No cost to 
sign up.

No credit check 
or bank account 
required.

Getting started is easy 
1.   Once you choose to receive your funds on a ReliaCard,

read all necessary pre-acquistion disclosures and
follow the sign-up procedures. When you receive
your ReliaCard, make sure you follow all activation
instructions included in your card packet. 

2.  Your funds will be automatically deposited to your card. 

3.  Use your card anywhere Visa debit cards are accepted.

And save! 

Keep more of your 
money. No fees to 
cash a check. 

No waiting for your 
check or extra trips 
to the bank. 
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Getting started 

For security, your card comes in  

a white windowed envelope. 

Follow the activation instructions  

that accompany your card. 

Make purchases 
Everywhere Visa debit  
cards are accepted –in 
stores, over the phone,  

online or pay bills. 

Pay bills 
Pay your bills online directly through the biller or  
by using our online Bill Pay tool. Bill Pay offers  
payments to thousands of companies and you  
can even use Bill Pay to pay another person. 

Get cash 
ATM   |   Cash back 

Features 
Text2 and email alerts 
Notification when money is added or your card 
balance gets low. 

Mobile banking app 
Quickly see your account balance  and 
transaction history. 

Track spending 
Online   |   Phone    |   Email   |    Text2    |   Mobile app  

No fee transactions3 

Purchases (Domestic) $0 

In-network ATMs $0 

Customer service $0 

Monthly account maintenance $0 

Contact  
usbankreliacard.com 

Watch the video 
Scan the QR code to find out how to 

get the most out of your ReliaCard. 

For more information about the 
Division of Welfare and Supportive 
Services and Nevada Child 
Support, please visit dwss.nv.gov/. 

1. You are generally protected from all liability for unauthorized transactions with Zero Liability. You must call the number on the back   
of your Card immediately to report any unauthorized use. Certain conditions and limitations may apply. See your Cardholder Agreement  
for details. 2. For text messages, standard messaging charges apply through your mobile carrier and message frequency depends on  
account settings. 3. See Fee Schedule for details.    

The ReliaCard is issued by U.S. Bank National Association pursuant to a license from Visa U.S.A. Inc. © 2021 U.S. Bank. Member FDIC. 
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