
INVESTIGATIONS AND RECOVERY MANUAL 
TRANSMITTAL LETTER 1/09 

 
March 1, 2009 

 
 
TO: CUSTODIANS OF INVESTIGATIONS AND RECOVERY MANUALS 
 
FROM: ROMAINE GILLILAND, ADMINISTRATOR 
 
SUBJECT: INVESTIGATIONS AND RECOVERY MANUAL 
 

Material Transmitted  Material Superseded 
   
TITLE PAGE 
MTL 01/09 – 1 Page (Inclusive) 

 N/A 

   
INDEX 
Section 100 – Section 600 
MTL 01/09 – 1 Page  (Inclusive) 

 N/A 

   
TABLE OF CONTENTS 
Section 200 – 217.5 
MTL 01/09 – 1 Page  (Inclusive) 

 N/A 

   
CHAPTER 200 – INVESTIGATIONS 
Section 200 – 217.5 
MLT 01/09 – 2 Pages  (Inclusive) 

 N/A 

   
TABLE OF CONTENTS 
Section 510 – 579 
MTL 01/09 – 2 Pages  (Inclusive) 

 N/A 

   
CHAPTER 500 – OVERPAYMENTS/RECOVERY 
Section 510 – 579 
MTL 01/09 – 7 Pages  (Inclusive) 

 N/A 

 

Manual 
Section 

Background and Explanation of Policy Changes, 
Clarifications and Updates for MTL 01/09 

PT/P&P 
Obsolete 

Title Page Title Page for new Investigations & Recovery Policy Manual  

Index Index for new Investigations & Recovery Policy Manual  

200 Table of Contents for new Investigations & Recovery Policy Manual  

217 NCJIS/NCIC – HIT Confirmation – All contents of this section are NEW.  

500 Table of Contents for new Investigations & Recovery Policy Manual.  

500 Overpayments/Recovery - The content of this section is NEW.  

 
Effective Date -- March 1, 2009 
 
Instructions for Manual Maintenance -- Instructions for Manual Maintenance – The content of this section is 
NEW and needs to be added to the new I&R Policy Manual.  Transmitted page(s) (14). 
 
(WP/MTL/I&R 01_09) 



INVESTIGATIONS AND RECOVERY MANUAL 
TRANSMITTAL LETTER 2/09 

 
September 1, 2009 

 
 
TO: CUSTODIANS OF INVESTIGATIONS AND RECOVERY MANUALS 
 
FROM: ROMAINE GILLILAND, ADMINISTRATOR 
 
SUBJECT: INVESTIGATIONS AND RECOVERY MANUAL 
 

Material Transmitted  Material Superseded 
   
INDEX 
Section 100 – 600 
MTL 02/09 – 1 Page 

 INDEX 
Section 100 – 600 
MTL 01/09 – 1 Page 

   
N/A  TABLE OF CONTENTS 

Section 510 – 579 
MTL 01/09 – 2 Pages  (Inclusive) 

   
N/A  CHAPTER 500 – 

OVERPAYMENTS/RECOVERY 
Section 510 – 579 
MTL 01/09 – 7 Pages  (Inclusive) 

 

Manual 
Section 

Background and Explanation of Policy Changes, 
Clarifications and Updates for MTL 01/09 

PT/P&P 
Obsolete 

Index Index – Revision  

500 Table of Contents – Deleted  

500 Overpayments/Recovery - Deleted  

 
 
Effective Date – September 1, 2009 
 
Instructions for Manual Maintenance -- Replace superseded page(s) [1] with transmitted page(s) [1] 
 
 
 
(WP/MTL/I&R 02_09) 



INVESTIGATIONS AND RECOVERY MANUAL 
TRANSMITTAL LETTER 3/09 

 
November 1, 2009 

 
 
TO: CUSTODIANS OF INVESTIGATIONS AND RECOVERY MANUALS 
 
FROM: ROMAINE GILLILAND, ADMINISTRATOR 
 
SUBJECT: INVESTIGATIONS AND RECOVERY MANUAL 
 

Material Transmitted  Material Superseded 
   
CHAPTER 200 – INVESTIGATIONS 
Section 217 – 217.5 
MTL 03/09 – 3 Pages 

 CHAPTER 200 – INVESTIGATIONS 
Section 217 – 217.5 
MTL 01/09 – 2 Pages 

 
 
 

Manual 
Section 

Background and Explanation of Policy Changes, 
Clarifications and Updates for MTL 01/09 

PT/P&P 
Obsolete 

217.3 
Security Requirements – Created policy allowing DWSS staff to request and 
perform criminal background checks on prospective DWSS CWEP volunteers, 
EAP contract staff and E&SS volunteers/interns. 

 

 
 
 
 
Effective Date – November1, 2009 
 
Instructions for Manual Maintenance -- Replace superseded page(s) [2] with transmitted page(s) [3] 
 
 
 
(WP/MTL/I&R 03_09) 
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