Nevada Debit Card Fees

Cardholders are urged to conduct as much of their account
management activities using the “My Account” secure internet site
provided by Chase. “My Account” access instructions are sent with the
client’s card. Cardholders may also register to access their account
information by going directly to the “My Account” internet site at
www.myaccount.chase.com.

Use of this secure internet site may help a cardholder to avoid or
reduce some of the costs connected with their use of their debit card.

To avoid paying unnecessary fees, cardholders are urged to...

¢ Know their account balances, before attempting a purchase;

e Obtain cash from their accounts as a “cash-back” transaction, as
part of a purchase at retail locations where a cash-back option is
available, rather than at an ATM;

e Protect their card from loss, theft or damage;

e Keep their PIN secret; and

e Take advantage of the services offered through the “My Account”

internet site.

Nevada Debit Card Fee Schedule

Card Replacement

Item Fee Note
First card When requested. one
replacement, (1) replacement card

Free . .
per year. will be provided for no
charge each year.
Subsequent
replacement cards,
per year, after the $7.50
first.
Card replacement fee Per expedited
with expedited $17.50 delivery; includes the
delivery of the card. card cost
ATM Use
Item Fee Note

ATM withdrawal

One (1) free per
deposit to card
account.

After a deposit, the
account is setup to
receive 1 fee free ATM
withdrawal.
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Subsequent ATM
withdrawals after the
free withdrawals are
exceeded.

$1.50

Per withdrawal, after
the free withdrawals
are exceeded.

Balance inquiry using
an ATM.

$1.00

Note that there is no
cost to check a
balance using the web
site.

Charge for a declined
ATM transaction.

$1.00

Example: Attempt
made to withdraw
$40.00, and the
account has only
$38.00 in it; the
withdrawal will be
denied and the
balance will drop to
$37.00 when the fee
is applied.

International ATM
withdrawal.

$3.00

Applies to ATM
withdrawals made
outside of the U.S.
and is in addition to
the Foreign ATM
Transaction fee (see
below)

International ATM
balance inquiry fee.

$1.00

Applies to all balance
inquiries made
outside of the U.S.

Foreign or
international ATM
transaction.

The card account is
charged a fee of three
percent (3%) of the
total amount of the
withdrawal.

“Foreign” means other
than in the U.S., its
territories or its
possessions. The fee
applies to all
withdrawals.

Account Withdrawals at a Bank Teller Window
Iltem Fee Note
Cash withdrawal at a The one (1) free
teller’'s window, per withdrawal per
withdrawal. $5.00 deposit allowance
does not apply to use
of a teller.
Transfer of funds per Available only with a
transaction $4.95 free Chase transfer

card.
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Fees Charged for Use of the Card Outside of the U.S.

Iltem Fee Note
International ATM Applies to all balance
balance inquiry fee. $1.00 inquiries made outside

of the U.S.
International ATM Applies to ATM
withdrawal. withdrawals made
outside of the U.S.
$3.00 and is in addition to

the Foreign
Transaction fee (see
below)

Foreign transactions

The card account is
charged a fee of three
percent (3%) of the
total amount of the
withdrawal or
purchase.

“Foreign” means other
than in the U.S. or its
territories or
possessions. The fee
applies to any
withdrawal or
purchase, whether or
not the transaction
involved an ATM.

Customer Service Access

Customer Service Access by Telephone through an Automated
Customer Service System (ARU).

Item Fee Note
Call to access to any $0.00 Four (4) free calls per
ARU menu item ] month.
Per call after the four
$0.35 (4) free calls.
Account balance Four (4) free inquiries
. . $0.00
inquiry. per month.
Per account balance
$0.35 inquiry after the four
(4) free calls.
Calls involving a (live) All calls involving a
Customer Service (live) Customer
Representative (CSR) $0.00 Service representative

(CSR) are free from
additional charges.

Customer Service and

Account Access via the

Internet “My Account”

Item Fee Note
Customer Service Unlimited access via
Free .
internet.
Copies of Statements Free Electronic statements
are always free.
Balance Inquiry Free Unlimited number.
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Other Miscellaneous Fees

Item

Fee

Note

Replacement of a
paper statement.

$1.00

When a cardholder
opts to receive or
continue to receive a
paper statement, the
initial statement is
free; however, if the
cardholder requests a
replacement for one
that was mailed the
account will be
charged $1.00.

Account Inactivity

$0.00

Inactivity is defined as
no deposit,
withdrawal, or
purchase within 365
days.

$1.50

Deducted from the
account each month
of inactivity after the
365 days has passed.

POS Denial, per
denial.

$1.00

An account is charged
$1.00 each time a
transaction from a
POS is denied. POS
(Point-of-Sale) are
transactions
originating at a
merchant location as
opposed to those
involving an ATM
machine. Denials
most often are caused
by an account balance
less than the amount
of the attempted
transaction, plus any
related fees.

Check Issuance Fee

$12.50

Charged against the
account balance when
the cardholder
requests that Chase
Bank issue a check
that draws the
account balance down
to $0.00.
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