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Department of Health & Human Services
Governor's Recommended Revenues by Division 2012-2013 Biennium

Mental Health & Developmental
Services, $617,380,935 (10.14%)

Health Care Financing & Policy,
$3,890,198,458 (63.92%)

Welfare & Supportive Services,
$562,787,878 (9.25%)

Child & Family Services,
$433,187,785 (7.12%)

Health, $352,768,269 (5.80%)
Indian Commission, $273,481

(0.00%)

Aging & Disability Services,
Director's Office, $118,409,528 $105,465,963 (1.73%)
(1.95%)

Total $6,085,923,248

Public Defender, $5,450,951
(0.09%)




Department of Health & Human Services

Governor's Recommended General Funds By Division 2012-2013 Biennium

Mental Health & Developmental
Services, $401,189,215 (21.03%)

Health Care Financing & Policy,
$1,065,371,950 (55.

86%)

Welfare & Supportive Services,
$146,678,222 (7.69%)

Child & Family Services,
$207,346,692 (10.87%)

Indian Commission, $273,481

(0.01%)

Health, $51,311,292 (2.69%)

Public Defender, $2,312,708 Director's Office, $6,812,957 Aging & Disability Services,

(0.12%)

(0.36%) $25,956,464 (1.36%)
Total $1,907,252,981




DIVISION OF WELFARE AND SUPPORTIVE SERVICES
GOVERNOR'S RECOMMED FUNDING BY BUDGET ACCOUNT
2012-2013 BIENNIUM

$36,858,662 $72,169,264
EAP WELFARE ADMINISTRATION
$77,328,163 6.55% 12.82%

CHILD CARE
13.74%

$102,752,833

TANF
$73,773,593 18.26%
CHILD SUPPORT FEDERAL
REIMBURSEMENT
13.11%
$16,077,085
ASSISTANCE TO AGED & BLIND
2.86%

$30,106,326

CHILD SUPPORT
ENFORCEMENT $153S’721’922 s
s 250, FIELD SERVICE

27.31%

TOTAL $562,787,878

Additional Funding Not Included Above:
- SNAP Benefits $978,726,248



DIVISION OF WELFARE AND SUPPORTIVE SERVICES
GOVERNOR'S RECOMMEND BY FUNDING SOURCE

2012-2013 BIENNIUM

STATE FISCAL YEAR 2012

$34,032,572
Other $74,500,473
12.42% General Fund
27.18%

$165,554,425
Federal
60.40%

TOTAL $274,087,470

STATE FISCAL YEAR 2013

$45,359,031
Other
15.71%

$72,177,749
General Fund
25.00%

$171,163,628
Federal
59.29%

TOTAL $288,700,408



ORGANIZATION OF MAJOR PROGRAMS WITHIN THE

DIVISION OF WELFARE AND SUPPORTIVE SERVICES (DWSS)

Deputy Attorneys General

GOVERNOR
Brian Sandoval

Department of Health and
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Director
Michael J. Willden

DWSS
Administrator
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Administrative Services
Deputy Administrator
Sue Smith
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Chief
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Information Systems
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David Stewart
775-684-0767
dnstewart@dwss.nv.gov

Child Support Enforcement
Chief
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Investigations & Recovery
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Employment As a Percent of Population
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Jul-07
Aug-07
Sep-07
Oct-07
Nov-07
Dec-07
Jan-08
Feb-08
Mar-08
Apr-08
May-08
Jun-08
Jul-08
Aug-08
Sep-08
Oct-08
Nov-08
Dec-08
Jan-09
Feb-09
Mar-09
Apr-09
May-09
Jun-09

TANF CASH
FY 08-09 Leg
Approved Actuals
14,485 18,649
14,667 20,040
14,574 20,518
14,601| 21,062
14,312 21,783
14,133 22,147
13,887 21,317
13,948 21,769
14,015 21,236
13,990 20,913
14,031| 21,434
14,039 21,394
14,041 21,042
14,181 20,455
14,192| 20,076
14,307 21,796
14,334 22,376
14,498 22,548
14,629 23,099
14,669 22,787
14,726 23,170
14,699 24,055
14,748 24,323
14,772 24,942

Bolded Numbers equal actuals

Jul-09
Aug-09
Sep-09
Oct-09
Nov-09
Dec-09
Jan-10
Feb-10
Mar-10
Apr-10
May-10
Jun-10
Jul-10
Aug-10
Sep-10
Oct-10
Nov-10
Dec-10
Jan-11
Feb-11
Mar-11
Apr-11
May-11
Jun-11

TANF CASH

TANF CASH
Current Month"s
Projection (November
2010 Projections
FY 10-11 Leg | using October 2010
Actuals Approved Actuals)

26,531 24,453
26,540 24,793
27,762 25,224
28,937 25,621
28,907 26,117
29,440 26,451
30,578 26,735
29,822 26,882
30,810 27,070
29,293 27,332
29,888 27,745
30,498 28,225
30,160 28,688
31,076 28,992
30,363 29,279
32,274 29,507

29,820 32,807

30,012 32,252

30,145 31,617

30,169 31,384

30,203 31,593

30,348 32,033

30,629 32,588

30,851 32,492

Jul-11
Aug-11
Sep-11
Oct-11
Nov-11
Dec-11
Jan-12
Feb-12
Mar-12
Apr-12
May-12
Jun-12
Jul-12
Aug-12
Sep-12
Oct-12
Nov-12
Dec-12
Jan-13
Feb-13
Mar-13
Apr-13
May-13
Jun-13

TANF CASH

Actuals

FY 12-13 Leg
Approved

Current Month"s
Projection (November
2010 Projections
using October 2010
Actuals)

32,385

32,078

31,783

31,772

31,732

31,982

31,773

31,778

31,663

31,565

31,772

31,582

31,507

31,345

31,059

30,989

30,625

30,893

30,614

30,522

30,315

30,104

30,219

29,952
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TOTAL MEDICAID W/DWSS HCBW

TOTAL MEDICAID with RETRO TOTAL MEDICAID with RETRO TOTAL MEDICAID with RETRO
FY 10-11 Leg Current Month"s Current Month"s
Approved Projection (November Projection (November
Projections 2010 Projections FY 12-13 Leg| 2010 Projections
FY 08-09 Leg (February 2009 | using October 2010 Approved using October 2010
Approved Actuals Actuals Caseload) Actuals) Actuals | Projections Actuals)

Jul-07 167,962 171,634| Jul-09| 218,134 209,499 Jul-11 288,366
Aug-07 168,572 174,488| Aug-09| 221,716 211,579 Aug-11 289,798
Sep-07 168,802 174,383| Sep-09| 225,198 213,815 Sep-11 290,066
Oct-07 169,338 176,498| Oct-09| 229,969 215,798 Oct-11 291,766
Nov-07 169,693 177,632| Nov-09| 232,944 218,235 Nov-11 292,295
Dec-07 170,300 179,926| Dec-09| 238,588 220,072 Dec-11 295,214
Jan-08 170,817 180,983| Jan-10| 242,324 222,012 Jan-12 295,758
Feb-08 171,132 182,274| Feb-10| 245,957 224,160 Feb-12 296,176
Mar-08 171,469 183,526| Mar-10| 252,080 225,855 Mar-12 298,091
Apr-08 171,625 185,251| Apr-10| 255,971 227,859 Apr-12 299,846
May-08 171,908 189,010| May-10| 259,886 229,456 May-12 300,922
Jun-08 172,123 188,832| Jun-10| 263,568 230,408 Jun-12 301,707
Jul-08 172,568 187,170| Jul-10| 265,019 231,210 Jul-12 302,703
Aug-08 173,026 187,844| Aug-10| 270,178 231,702 Aug-12 303,879
Sep-08 173,225 188,082| Sep-10| 273,556 232,221 Sep-12 303,874
Oct-08 173,627 190,696| Oct-10| 275,777 232,479 Oct-12 305,427
Nov-08 173,844 191,141| Nov-10 233,240 276,733| Nov-12 305,217
Dec-08 174,325 194,876| Dec-10 233,710 278,421| Dec-12 307,698
Jan-09 174,722 197,042| Jan-11 234,282 279,489| Jan-13 307,760
Feb-09 174,920 199,264| Feb-11 235,068 280,317| Feb-13 307,663
Mar-09 175,148 202,321| Mar-11 235,533 281,986 Mar-13 309,072
Apr-09 175,203 206,523| Apr-11 236,314 284,247| Apr-13 310,337
May-09 175,392 209,401| May-11 236,678 285,839 May-13 311,025
Jun-09 175,521 213,444 Jun-11 237,020 286,804 Jun-13 311,415

Bolded Numbers equal actuals
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Jul-07
Aug-07
Sep-07
Oct-07
Nov-07
Dec-07
Jan-08
Feb-08
Mar-08
Apr-08
May-08
Jun-08
Jul-08
Aug-08
Sep-08
Oct-08
Nov-08
Dec-08
Jan-09
Feb-09
Mar-09
Apr-09
May-09
Jun-09

SNAP

SNAP SNAP
Current
Month*s
Projection
(November 2010
FY 08-09 Leg FY 10-11 Leg based on
Approved Approved September 2010
Actuals | Projections Actuals | Projections actuals)
125,709 122,498| Jul-09| 228,524 202,690
128,708 122,970| Aug-09| 238,115 207,132
130,278 123,429| Sep-09| 244,110 211,429
132,935 123,904| Oct-09| 248,437 215,267
134,223 124,367| Nov-09| 254,376 219,049
135,917 124,818| Dec-09| 259,196 222,701
138,430 125,280| Jan-10|( 262,500 226,745
139,266 125,729| Feb-10| 266,276 230,629
141,718 126,167| Mar-10( 272,425 234,230
145,517 126,613| Apr-10( 276,523 237,794
147,361 127,048| May-10( 283,523 241,130
151,009 127,472 Jun-10( 290,842 244,574
153,188 127,902| Jul-10| 299,168 248,470
155,547 128,321| Aug-10| 309,586 252,278
158,819 128,729| Sep-10( 314,253 255,891
162,743 129,146| Oct-10 258,867 319,197
167,636 129,553| Nov-10 261,516 322,716
174,172 129,948| Dec-10 263,886 327,472
178,712 130,350 Jan-11 266,757 335,024
182,949 130,741 Feb-11 269,287 342,850
192,276 131,123 Mar-11 271,571 350,340
202,331 131,507 Apr-11 273,901 356,942
209,999 131,882| May-11 275,961 362,600
219,106 132,247| Jun-11 278,182 367,474

Bolded Numbers equal actuals

Jul-11
Aug-11
Sep-11
Oct-11
Nov-11
Dec-11
Jan-12
Feb-12
Mar-12
Apr-12
May-12
Jun-12
Jul-12
Aug-12
Sep-12
Oct-12
Nov-12
Dec-12
Jan-13
Feb-13
Mar-13
Apr-13
May-13
Jun-13

SNAP

Actuals

FY 12-13 Leg
Approved
Projections

Current
Month*s
Projection
(November 2010
based on
September 2010
actuals)

371,899

375,844

379,254

382,052

384,307

386,361

389,190

391,863

394,578

396,896

398,906

400,711

402,422

403,786

404,721

405,172

405,214

405,083

405,792

406,317

406,927

407,196

407,233

407,159
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FY TOTAL (11 - 13 PROJECTED)
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CHILD CARE DEVELOPMENT FUND

(Actuals Through June 2010)
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Welfare and Supportive Services
Strategic Priorities

Improve Client Access to Public Assistance (PA) Programs

Maximize Assistance from & Cooperation with Community
Partners

Enhance Eligibility Determination Process

Promote Responsible Parenthood

Improve Employment Opportunities for PA Recipients
Enhance Program Integrity and Fraud Prevention
Develop Effective Error Rate Corrective Action Plans
Reduce Administrative Cost of Delivery

Seek out Innovative Demonstration Projects with Community
Partners

Collaborate Between Program and Technology to Achieve
High Performance

15



Welfare and Supportive Services
PUBLIC ASSISTANCE PROGRAMS

» TANF -- Temporary Assistance for Needy Families
Serves Over 30,000 Participants and 11,800 Families

Major Program Changes:

= Eliminate Emergency Assistance to Counties
Reduce TANF Funding for Social Service Contracts
Eliminate Transfers to Other State Agencies

Reduce Kinship Care Payments
Reduces Average Payment from $894 to $427

Eliminate TANF Loan Program
= 524 Families Unserved SFY12
= 604 Families Unserved SFY13 16



$30,000,000
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NEVADA DIVISION OF WELFARE AND SUPPORTIVE SERVICES
TANF BLOCK GRANT RESERVE HISTORY

$28,383,103

$23,803,484

$21,900,000
$20,988,490

$18,800,000

$14,300,000

$14,043,724

$12,002,062

$9,400,000

$8,300,000

$8,600,315

$3,000,000

$0-

SFY2002  SFY2003 SFY2004  SFY2005 SFY2006  SFY2007  SFY2008  SFY2009 SFY2010  SFY2011 SFY2012  SFY2013

(est) (est) (est)

OYEAR END RESERVE 17




Welfare and Supportive Services
PUBLIC ASSISTANCE PROGRAMS

» SNAP — Supplemental Nutrition Assistance Program
Serves Over 400,000 Participants in 189,000 Families
» Medicaid Eligibility
Serves Over 300,000 Participants

» Child Care

Reduced ARRA Funding and General Fund Reductions
» Fully Serve the TANF NEON and TANF At-Risk Children

» Limited Service for Discretionary Population
1,550 Unserved Children Going Forward

» Energy Assistance

Limited Funding Sources — UEC & LIHEAP
= 11,000 Unserved Eligible Households
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Welfare and Supportive Services
PUBLIC ASSISTANCE PROGRAMS

» CSEP — Child Support Enforcement Program
State Administered and State & County Operated

Serving Today
= 54,396 Public Assistance Cases
= 55 965 Non-Public Assistance Cases

Major Program Changes:

» Eliminate CSEP Employment Assistance Program
» Eliminate CSEP Staff Co-Located with Clark County DA

» Staff focus -- Enforcement of Support Payments & Collection

= Reduce Two Administrative and One SCaDU Staff

» Offset $1,000,000 State Share of Collections (SSC) to
Budget Account 3228 in Both SFY 12 &13
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CHILD SUPPORT ENFORCEMENT

Case Responsibilities
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2011 Poverty Levels and Need Standards (Monthly)
(*TANF Need Standards % of 100% Poverty Based on Family Size of 3 and is
Updated April 1st of each year.)

$10,000.00
$9 000.00 (CHAP FOR PREGNANT | NET E:\INZ%IP
' ' [TANF - MAX J LWOMEN AND CHILDREN J NV CHECK-UP I \\comE
$8,000.00 - TANE- INCOME TEST UNDER 6 YRS TRANSITIONAL FOR HIWA
$7,000.00 EARNED \ \ MEDICAID
SNAP EAP
$6,000.00 f \NCOME I A
\ CHAP
$5,000.00 6 TO 19 YRS i
$4,000.00 - \
$3,000.00 -
$2,000.00 B
$1,000.00 - =
$0.00 - - =
Eamil 100% of SNAP
Sizey Need 100% 130% | Cat Elig 133% 150% 185% 200% 250% 275%
(75%) 200%
O1 1 $681 $908 $1,180 | $1,815 $1,207 | $1,361 | $1,679 | $1,815 | $2,269 | $2,496
W2 2 $919 $1,226 | $1,594 | $2,452 $1,630 | $1,839 | $2,268 | $2,452 | $3,065 | $3,371
O3 3 $1,158 | $1,544 | $2,007 | $3,088 $2,054 | $2,316 | $2,857 | $3,088 | $3,860 | $4,246
O4 4 $1,397 | $1,863 | $2,421 | $3,725 $2,477 | $2,794 | $3,446 | $3,725 | $4,656 | $5,122
H5 5 $1,636 | $2,181 | $2,835 | $4,362 $2,901 | $3,271 | $4,035 | $4,362 | $5,452 | $5,997
O6 6 $1,874 | $2,499 | $3,249 | $4,998 $3,324 | $3,749 | $4,623 | $4,998 | $6,248 | $6,873
w7 7 $2,113 | $2,818 | $3,663 | $5,635 $3,747 | $4,226 | $5,212 | $5,635 | $7,044 | $7,748
as 8 $2,352 | $3,136 | $4,077 | $6,272 $4,171 | $4,704 | $5,801 | $6,272 | $7,840 | $8,624
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Welfare and Supportive Services
Changes to Federal Funding

» Elimination of ARRA — Stimulus Funding

FY12 FY13
= SNAP $ 934,349 $ 934,349
= CSEP 4,137,285 4,137,285
= Child Care 8,378,370 8,378,370
> TANF Block Grant Reduction
= Supplemental Grant 933,384
> TANF Block Grant Increase
= Contingency Funding 6,586,128

» Low Income Home Energy Assistance
= Anticipated Reductions $11,165,409 $11,189,260
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Welfare and Supportive Services
Continued Reductions from 2009-11 Biennium

» Eliminated Three Positions
» Closed Printing Facility
» Reduced Out-of-State and In-State Travel
» Reduced Training
» Reduced TANF Transfers to Other State Agencies
* Eliminated Completely in 2011-13 Biennium
» Eliminated Emergency Assistance to Counties
» Offset General Funds with State Share of Collections
» Reduced General Funds in Child Care

23



Welfare and Supportive Services
Compliance Requirements

= Process 95% of all Applications for Assistance within Specific Timeframes

Requirement Projected
TANF 45 Days 53 Days
SNAP 30 Days (7 Expedited) 36 Days
= Meet or Exceed Quality Control Standards for Accuracy
FFY 10 Error Rate Projected
SNAP 6.19% (Sanction) 4%
Medicaid 3.61% 3%

Projected Caseload and Processing Capability are Inadequate to Meet Timeliness
and Accuracy Expectations

The Division will Focus on Accuracy First — Timeliness Second

» Engage 50% of Single Parent (90% Two Parent) in Employment Related Activities
Single Parent — 2008 Passed (42.1%)
2009 Project Passing (39.4%)
2010 Project Passing (37.5%) 24
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Child Support Enforcement

Data Reliability

. . . . . . . . Nevada Federal D.R.

FFY Line1 Line 2 Line 5 Line 6 Line 24 Line 25 Line 28 Line 29 PEP PEP Penalty
1999 Passed Passed Passed Passed Passed Passed Passed Passed N/A $0
2000 Passed Passed Failed Failed Failed Failed Failed Failed 62% $0
2001 Passed Passed Passed Passed Passed Passed Passed Passed 69% NR $0
2002 Failed Passed Passed Failed Passed Passed Passed Passed 62% NR $428,360
2003 Passed Passed Failed Failed Passed Passed Passed Passed 68% NR $856,719
2004 Passed Passed Passed Failed Passed Passed Passed Passed 63% NR $1,285,079
2005 Passed Passed Passed Passed Passed Passed Passed Passed 66% 66% $1,713,440
2006 Passed Passed Passed Passed Passed Passed Passed Passed 69.4% 69.4% $0
2007 Passed Passed Passed Passed Passed Passed Passed Passed 79.6% 79.6% $0
2008 Passed Passed Passed Passed Passed Passed Passed Passed 83.6% 83.6% $0
2009 Passed Passed Passed Passed Passed Passed Passed Passed 85.6% 85.6% $0
2010 TBD TBD TBD TBD TBD TBD TBD TBD 100.3% TBD TBD

Line 1 - Cases Open at the End of the Fiscal Year

Line 2 - Cases Open at the End of the Fiscal Year With Support Orders Established

Line 5 - Children in IV-D Cases Open at the End of the Fiscal Year Who Were Born Out of Wedlock

Line 6 - Children in IV-D Cases Open During or at the End of the Fiscal Year With Paternity Established or Acknowledged

Line 24 - Total Amount of Current Support Due for the Fiscal Year

Line 25 - Total Amount of Support Distributed as Current Support During the Fiscal Year

Line 28 - Cases with Arrears Due During the Fiscal Year

Line 29 - Cases Paying Towards Arrearages During the Fiscal Year

EEDERAL Total number of children in the IV-D Caseload as of the end of the fiscal year who were born out of wedlock with paternity established or acknowledged
PEP CALCULATION Total number of children in the 1V-D caseload as of the end of the preceding fiscal year who were born out of wedlock
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DIVISION OF WELFARE AND SUPPORTIVE SERVICES (DWSS)
EXECUTIVE BUDGET
FTE CHANGES AND BUDGET ACCOUNT SUMMARY

CASELOAD ADJUSTMENT TOTAL REQUEST
FY 10 FY 11 FY 12 FY 13 FY 12 FY 13 FY 12 FY 13
3228 Welfare Administration
Base 180.00 184.00 184.00 184.00 184.00 184.00
E400 Health Care Reform 5.00 13.00 5.00 13.00
IT Professional 4 1.00 2.00 1.00 2.00
Business Process Analyst 2 (1 for DWSS; 2 for CHIP) 2.00 3.00 2.00 3.00
IT Professional 3 (5 for DWSS; 1 for DHCFP; 1 for CHIP) 1.00 7.00 1.00 7.00
Social Services Program Specialist 3 1.00 1.00
E601 Reduce Administrative Positions -4.00 -4.00 -4.00 -4.00
Accounting Assistant 2 -1.00 -1.00 -1.00 -1.00
Administrative Assistant 2 -1.00 -1.00 -1.00 -1.00
Management Analyst 3 -1.00 -1.00 -1.00 -1.00
Training Officer 1 -1.00 -1.00 -1.00 -1.00
3228 Welfare Administration Total 180.00 184.00 185.00 193.00 0.00 0.00 185.00 193.00
3233 Welfare Field Services
Base 1,246.00 1,247.00 1,247.00 1,247.00 1,247.00 1,247.00
3233 Welfare Field Services Total 1,246.00 1,247.00 1,247.00 1,247.00 0.00 0.00 1,247.00 1,247.00
FTE 998.00 999.00 999.00 999.00 999.00 999.00
Intermittent 248.00 248.00 248.00 248.00 248.00 248.00
3238 Child Support Enforcement
Base 126.00 126.00 126.00 126.00 126.00 126.00
E613 Eliminate 1 SCaDU and 2 CSE Administrative positions -3.00 -3.00 -3.00 -3.00
State Collections and Disbursement Unit (SCaDU)
Program Officer 1 -1.00 -1.00 -1.00 -1.00
CSE Administration
Administrative Assistant 3 -1.00 -1.00 -1.00 -1.00
Family Services Specialist 3 -1.00 -1.00 -1.00 -1.00
E660 Eliminate Employment Assistance Program Statewide -4.00 -4.00 -4.00 -4.00
Family Services Specialist 2 -3.00 -3.00 -3.00 -3.00
Administrative Assistant 2 -1.00 -1.00 -1.00 -1.00
E661 Eliminate State IV-D Program Staff in Clark County Child -10.00 -10.00 -10.00 -10.00
Support Center of Southern Nevada (CSCSN)
Family Services Specialist 3 -8.00 -8.00 -8.00 -8.00
Family Services supervisor 1 -1.00 -1.00 -1.00 -1.00
Social Services Manager 1 -1.00 -1.00 -1.00 -1.00
3238 Child Support Enforcement Total 126.00 126.00 109.00 109.00 0.00 0.00 109.00 109.00
3267 Child Assistance & Development
Base 11.00 11.00 11.00 11.00 11.00 11.00
E607 Close Northern Professional Development Center (PDC) -1.00 -1.00 -1.00 -1.00
Developmental Specialist 3 -1.00 -1.00 -1.00 -1.00
3267 Child Assistance & Development Total 11.00 11.00 10.00 10.00 0.00 0.00 10.00 10.00
4862 Energy Assistance Program
Base 12.00 12.00 12.00 12.00 12.00 12.00
4862 Energy Assistance Program Total 12.00 12.00 12.00 12.00 0.00 0.00 12.00 12.00
Division of Welfare & Supportive Services Totals 1,575.00 1,580.00 1,563.00 1,571.00 0.00 0.00 1,563.00 1,571.00
FTE 1,332.00 1,315.00 1,323.00 1,315.00 1,323.00
Intermittent 248.00 248.00 248.00 248.00 248.00
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Caseload and Field Services Staffing
With 260 Average Cases Per Filled Staff Position
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Division of Welfare and Supportive Services
Net Impact of Proposed Changes
to Program and Field Service Offices (Budget Account 3233)

Office Staffing Assignments Facility ~ Closure
SFY 11 SFY 12/13 Closures Effective
Total

Northern Nevada

Other Support Staff 5 21

Reno District Office 126 72
Northern PDC 34 0 XXX 7/1/11
Rural

Ely District Office 6 6

Hawthorne District Office 3 3

Yerington District Office 4 4

Clark County

Henderson 105 105

CAC -- Fertitta Center 12 12

Nellis 138 138

Telephonic Case Management & Document Imaging 36 60
700 Belrose 185 185
Training including Academy 52 28
Total 1247 1247
FTE 999 999
Intermittent 248 248
Public Assistance Cases 311,835 368,092
Cases per Available Staff (assuming 5% vacancy, 263 310

% increase in Cases per Assigned Staff (SFY10 data) 34% 58%



Welfare and Supportive Services
Program Initiatives

» E-400 Health Care Reform -- Eligibility Engine

Determines Individual Eligibility for Subsidized Health Care

Integrates Health Insurance Exchange (HIX) with Medicaid and
Other Public Assistance Programs -- No Wrong Door

Scheduled Implementation -- January 1, 2014
Projected Full Cost of Implementation -- $23.4 Million
Requested Funding for SFY 12 & 13

= $494,838 General Funds

= $14,397,749 Federal Funds

= 13 FTE’Ss
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Welfare and Supportive Services
Program Initiatives

» Access Nevada — Electronic Applications (2009 -- SB4)
» Medicaid, TANF, SNAP Functional
» SCHIP Finalizing Interface
= Hot Link Available on DWSS Web-Site — February

» Application Modernization and Productivity Services (AMPS)
= Operational in 4 Pilot Offices — Reno, Carson City, Flamingo, Henderson

= Key Functional Elements
= Simplified NOMADS Overlay and Interface
» Automatic Case Registration from Access Nevada
= Document Imaging of Client Files
= Universal Case Management

= Work Program Requests $553,448 for Expansion to Remaining Offices
by June 30, 2011
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Welfare and Supportive Services
Program Initiatives

» District Office and Eligibility Productivity Enhancements

= Implemented
= Lobby Management System
» Case File Tracking — Bar Coding
» Telephonic Interview
» Community Partner Assistance with Application Processing
» Replaced 23 Page Redetermination Form with Single Page Review of Eligibility

= Soon to be Implemented
» Telephonic Case Management & Support Center
» Consistent Business Practices
» Shift from Assigned Case Management to Process Flow Case Management

Today — Applicants Visit One of 15 District Offices or a Limited Number of
Community Partners

Future — Expanded Access Through:
v" Click In — Internet Application and Change Reporting Access
v' Call In — Telephonic Case Management Access
v' Come In — Visit a District Office or Community Partner

33



Welfare and Supportive Services
Program Initiatives

» Child Support Enforcement Program Enhancements

» CSE Task Force Improving State/County Collaboration

= Performance Dashboard and Management Reports

= Document Imaging and Work Flow

» |mproved Electronic Interfaces (Vital Records and DETR)
= Enhanced Electronic Funds Transfer Requirement

= Employer Web Services

= Customer Service Voice Response System

= County Outreach Programs

= Special Projects Teams

= |n Process
= Alternative Payment Options
» Child Support Case Management Assessment (NOMADS)
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Welfare and Supportive Services
Program Initiatives

» E-737 Increase Employment Outcomes for TANF
Population — “Silver State Works”

In Collaboration with DETR Integrate Employment Programs and Job Referrals

“No Wrong Door — Work First Culture”

= Program Focus — Create Employment Outcomes Utilizing:
= Job Search/Job Readiness
» Employment Incentives
» On-the-job Training
= Community Work Experience
» Community Service
» Vocational Training
» Funding — 100% of Funding Utilized for Direct Client Services
= $6 Million SFY12
= $4 Million SFY13
= DETR Resources $14 Million
» Staff Training: DHHS and DETR Shared Targeted Training

= Performance Measures:
=  Work Participation Rate of 37.5% Will Increase to 50% by June 30, 2013
= Support 10,000 Incremental Employment Opportunities

= Start Date: July 1, 2011 35



DEPARTMENT OF HEALTH AND HUMAN SERVICES Michael J. Willden, Director

WELFARE AND SUPPORT
SERVICES

Romaine Gilliland, Division Administrator

Mission Statement

The mission of the Division of Welfare and Supportive Services (DWSS) is to
provide quality, timely and temporary services enabling Nevada families, the
disabled, and elderly to achieve their highest levels of self-sufficiency.

Agency Operations Summary

DWSS has three primary sections: Program and Field Operations,
Administrative Services, and Information Services. Program and Field
Operations is primarily responsible for improving the lives of Nevadans with
temporary assistance to help meet basic needs through the provision of cash
grants, Supplemental Nutrition Assistance Program (SNAP), child care,
employment and training, energy and medical assistance, and securing
reasonable support, orders and payments for children with absentee parents.
Administrative Services provides services necessary for the internal
administration of the division, such as collection and disbursement of child
support payments, accounting, budget development and monitoring, facilities
management, inventory control, contract management, research and statistics
and publications. Information Services provides technical and network support
for all DWSS systems, database management and development and
programming services.

Strategic Priorities

1) To improve client access to public assistance programs.

2) To maximize assistance from and cooperation with community partners who
serve the same client base allowing multiple points of access to public
assistance by the citizens of the State of Nevada and maximize program
penetration into eligible populations.

3) To enhance eligibility determination processes by streamlining access to
public assistance programs.

4) To seek collaborative opportunities for the operations of DWSS programs to
enhance efficiency, consistency, and responsiveness to its customers.

5) To promote responsible parenthood by helping parents who are struggling to
meet their financial, medical, and emotional responsibilities to their children.

6) To improve employment opportunities for recipients of public assistance.

7) To enhance collaborative opportunities with state and local entities and
community partners to maximize opportunities for client employment and federal
match.

8) To target Temporary Assistance for Needy Families (TANF) funding initiatives
that foster job retention and diversion from ongoing public assistance.

9) To enhance program integrity and fraud prevention.

10) To develop corrective action plans to promote program integrity as
measured through positive and negative error rates and targeted case review.
11) To pursue effective data exchanges to reduce fraud and misuse.

12) To reduce administrative costs of service delivery.

13) To seek out innovative demonstration projects with community partners.
14) To collaborate between program and technology to ensure decisions are
coordinated and designed to achieve high performance.

Budget Highlights

The division, in collaboration with the Department of Employment Training and
Rehabilitation, will implement a new program to increase employment outcomes
for TANF clients with the objective of enhancing Nevada's economy, expanding
the total number of jobs in the state, and increasing the working population

HUMAN SERVICES

Division of Welfare and Supportive Services
1470 College Parkway
Carson City, NV 89706-7924

Phone: (775) 684-0500
Fax: (775) 684-0656

Email: welfare @dwss.nv.gov
Web:  www.dwss.nv.gov

through the use of job subsidy, on-the-job training, Community Work Experience
Program, and targeted training. The program includes a method of integrating
the department's employment programs including coordinating all job referrals
through a common portal.

TANF funding transfers to other TANF-related programs outside the division are
being eliminated. The TANF loan program is also being eliminated and
payments in the TANF Kinship Care program are being reduced to the same
level as the non-needy caretaker program.

The division will eliminate 22 administrative and program positions statewide.
Funding will continue for field services case managers to perform eligibility
functions at approximately 310 cases per worker, which is an increase from the
current 260 cases per worker. As a service gap will persist, the division will
continue to emphasize quality over timeliness. One facility used for training and
education purposes will be closed. The staff and functions will be relocated to
other facilities.

Major program changes include the development and implementation of a
health care reform "eligibility engine." The eligibility engine will be integrated
with the Health Insurance Exchange, DHCFP and DWSS public assistance
health programs as mandated under the Patient Protection and Affordable Care
Act.

Reduced funding for the Child Care Assistance Program will result in
approximately 1,550 unserved children per month. Reduced funding in the
Energy Assistance Program will result an estimated 11,000 eligible households
not receiving an annual payment towards utility costs since all reserves have
been expended.

DWSS has 248 intermittent positions that are not included in the position totals
depicted in the chart below.

Positions
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Activities

Administration

Priority: High Status: Ongoing

FY 2012 FY 2013
General Fund $479,032 $485,089
Highway Fund $0 $0
Other $924,226 $929,619
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DEPARTMENT OF HEALTH AND HUMAN SERVICES Michael J. Willden, Director

Division of Welfare and Supportive Services
1470 College Parkway
Carson City, NV 89706-7924

WELFARE AND SUPPORT
SERVICES

Romaine Gilliland, Division Administrator

Activity Description:

General Administration activity represents the leadership team for DWSS. The

leadership team includes the Administrator and three Deputy Administrator
positions over Program and Field Operations, Administrative (Fiscal) Services,
and Information (Technology) Services.

Authority:  State Statute - Mandatory

Performance Measure: Percent of Family Service Specialists Retained
Over Two Years

Percent of Family Service Specialists | and Il retained in class for more than 2
years. Family Service Specialists receive 8 weeks of formal procedural
training. Typically 2 years of case management experience is required to fully
understand program complexity.

Percent of Family Service Specialists Retained Over Two Years
75 75 75
80 7A1 s s

2

|

60
40
20

010¢
1102
cloe
€102

Fiscal Year

Performance Measure: Staffing as a Percent of Guidelines

Fiscal year 2011 staffing guidelines are based on 196 cases per filled position
(permanent and intermittent staff). Application Modernization and Productivity
Services (AMPS), under development since July 1, 2010, is scheduled for
implementation January 2011. AMPS,; in conjunction with a newly designed
electronic application (Access NV) will increase productivity from 196 cases to
an estimated 260 cases per filled position. Fiscal years 2012 and 2013
performance measures are based on the increased productivity of 260 cases
per filled position. Actual cases per worker in fiscal years 2012 and 2013 is
expected to be approximately 310.

Staffing as a Percentof Guidelines
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Performance Measure: Percent of Voice Response Unit Calls Not
Requiring Personnel Intervention

HUMAN SERVICES

Phone: (775) 684-0500
Fax: (775) 684-0656

Email: welfare @dwss.nv.gov
Web:  www.dwss.nv.gov

Measures the percent of calls where the client is able to obtain the requested
information through the automated voice response unit.

Percent of Voice Response Unit Calls Not Requiring Personnel
Intervention
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Administration - Fiscal Services

Priority: High Status: Ongoing

FY 2012 FY 2013
General Fund $1,483,585 $1,488,710
Highway Fund $0 $0
Other $6,594,324 $6,752,353

Activity Description:

Provide necessary fiscal services for the internal administration of the division,
such as accounting, budget development and monitoring, facilities
management, inventory control, contract management, and research and
statistics, both historical and prospective. Information must be sustainable,
meaningful, accurate, consistent, and timely. Fiscal Services also include
adequate internal controls and fiduciary responsibility for safeguarding assets of
the division.

Authority: ~ Other

Administration - Information Technology

Priority: High Status: Ongoing

FY 2012 FY 2013
General Fund $4,352,751 $4,854,401
Highway Fund $0 $0
Other $11,817,817 $24,312,098

Activity Description:

Sustain robust Information System (IS) operations, maintenance, and
enhancements through the following functional areas: 1) Network and IS
support including desk top support, help desk support, telecommunications, and
file and print services; 2) Application development, requirements and testing; 3)
Product support and system administration including document imaging,
enterprise content management, Unix and Windows server farms, security
provisioning and mainframe coordination with the Division of Enterprise
Information Technology Services; 4) Project Management Office (operated
jointly with Program and Field Operations) in support of effective enhancement
design and timely implementation.

Authority: ~ Other
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DEPARTMENT OF HEALTH AND HUMAN SERVICES Michael J. Willden, Director

WELFARE AND SUPPORT
SERVICES

Romaine Gilliland, Division Administrator

1470 College Parkway

Caseload or Population: Information Technology Population

Information Technology provides technical and network support to division
staff, and approximately 400 county child support enforcement staff.

Division and County Staff Supported
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Administration - Personnel and Payroll

Priority: High Status: Ongoing

FY 2012 FY 2013
General Fund $355,402 $356,974
Highway Fund $0 $0
Other $787,062 $792,036
Activity Description:

Provide personnel support for recruitment, retention, employee development,
and work performance measurement, as well as compliance with
nondiscrimination, Americans with Disabilities Act, and Family and Medical
Leave Act.

Authority: ~ State Statute - Mandatory

Administration - Program Integrity

Priority: High Status:  Ongoing

FY 2012 FY 2013
General Fund $3,682,088 $3,683,447
Highway Fund $0 $0
Other $6,295,726 $6,346,551
Activity Description:

This activity monitors the quality processing of public assistance applications
and ensures compliance with federal reporting using defined management
evaluation protocol and statistical accuracy of case processing. Investigations
and Recovery is responsible for effective identification and deterrents of
intentional and unintentional fraudulent activities and ensures a timely and fair

hearing process.
Authority: ~ Other

Performance Measure: Supplemental Nutrition Assistance Program
Accuracy Rate

HUMAN SERVICES

Division of Welfare and Supportive Services

Carson City, NV 89706-7924

Phone: (775) 684-0500

Fax: (775) 684-0656

Email: welfare@dwss.nv.gov

Web:  www.dwss.nv.gov

Supplemental Nutrition Assistance Program Quality Control accuracy in active

cases calculated on a federal fiscal year basis to be comparable to federal
requirements.

ppl al Nutrition Assi Program Accuracy Rate
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Performance Measure: Medicaid Quality Control Active Accuracy Rate

Calculated on a federal fiscal year basis to be comparable to federal
requirements.

Medicaid Quality Control Active Accuracy Rate
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Caseload or Population: Population Creating the Need for Program
Integrity

The potential population creating the need for this activity is the public
assistance caseload.

Cases
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Administration - Public Information

Priority: High Status: Ongoing

FY 2012 FY 2013
General Fund $25,511 $25,641
Highway Fund $0 $0
Other $57,971 $58,337
Activity Description:

The Public Information program provides a conduit for maintaining effective
communication with the press, community at large, community partners, and
branches of state and local governments. In addition, the Public Information
Officer facilitates efficient and motivational communication within the
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Romaine Gilliland, Division Administrator

organization.
Authority: ~ Other

Division of Welfare and Supportive Services
1470 College Parkway
Carson City, NV 89706-7924

Child Care
Priority: High Status: Ongoing

FY 2012 FY 2013
General Fund $2,321,487 $2,320,793
Highway Fund $0 $0
Other $31,901,909 $33,049,585

Activity Description:

The Child Care Assistance and Development Program (CCDP) provides
assistance to Nevada's low-income families in paying for their child care needs.
These services assist people to become and remain self-sufficient, thereby
reducing long-term dependency and the associated public assistance program
expenditures.

The CCDP is administered by the Division of Welfare and Supportive Services
with service delivery accomplished by Children's Cabinet in northern Nevada
and Urban League in southern Nevada. The Child Care and Development Block
Grant funds the following child care programs: 1) New Employees of Nevada
(NEON) program. Child care services are provided to current Temporary
Assistance to Needy Families (TANF) clients who are participating in various
NEON components such as orientation, education and vocational training,
employment seeking and work participation; 2) At-Risk category funds child care
payments for non-TANF clients who are income eligible for TANF; 3)
Discretionary category funds child care and related payments for non-TANF
eligible clients.

CCDP is a requirement of TANF. CCDP is funded with General Fund
Maintenance Of Effort (MOE) and federal funding.

Authority: ~ Other

Performance Measure: Number of Temporary Assistance to Needy
Families Receiving Child Care

It is anticipated that all Temporary Assistance to Needy Families (TANF)
clients seeking NEON Child Care Assistance will be served. Converted from
reporting total annual cases to average monthly cases.

Number of Temporary Assistance to Needy Families Receiving Child
Care
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Performance Measure: Percent of Cases Accessing Child Care

HUMAN SERVICES

Phone: (775) 684-0500

Fax: (775) 684-0656

Email: welfare @dwss.nv.gov
Web:  www.dwss.nv.gov

The TANF NEON work participation objective is greater than 50 percent. The
measure represents the percent of the families meeting work participation
requirements with children enrolled in the Child Care NEON program.

Percent of Cases Accessing Child Care
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Child Support

Priority: High Status: Ongoing

FY 2012 FY 2013
General Fund $0 $0
Highway Fund $0 $0
Other $47,452,575 $51,354,088
Activity Description:

The mission of the Child Support Enforcement Program (CSEP) is to help
strengthen families and reduce welfare dependency by ensuring parents live up
to the responsibility of supporting their children.

Operation of CSEP under Title IV, Part D of the Social Security Act is required in
order for a state to qualify for the TANF block grant.

CSEP promotes the well-being of children, strengthens families, and reduces
the demand on public treasuries by securing support from legally responsible
parents in conjunction with the TANF mandates for the state to participate in
CSEP.

In Nevada, this program is administered by DWSS and jointly operated with
participating county district attorneys' offices through cooperative agreements.
Currently, 10 of the 17 Nevada district attorneys participate in the program
under contract to provide intake, location of non-custodial parents, paternity
establishment, financial and medical support order establishment, and other
enforcement activities.

CSEP provides five basic services: 1) location of absent parents; 2)
establishment of parentage; 3) establishment of child support and medical
support orders; 4) enforcement of child support and medical support orders; 5)
collection and disbursement of child support and medical support payments.

CSEP is funded with State Share of Collections (recovered TANF payments to
the custodial parent) and Federal Financial Participation.
Authority:  Other

Performance Measure: Child Support Cases in which Paternity has been
Established
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ercent of child support cases in which paternity has been established. riority: Hi atus:  Ongoin
P t of child rt in which paternity has b tablished Priority: High Stat Ongoing
FY 2012 FY 2013
Percent of Child Support Cases in which Paternity has been
Established General Fund $0 $0
- 75 88 92 94 Highway Fund $0 $0
80 e A Other $18,141,374 $18,117,288
60
:g Activity Description:
0 ‘ The mission of the Energy Assistance Program (EAP) is to assist eligible
s g = 2 Nevada citizens in meeting their heating and cooling needs.
Fiscal Year

The EAP provides payments for eligible households, which can be applied to
Performance Measure: Child Support Collection Rate either the heating provider, the cooling provider, or split between the two. In
addition, the EAP program provides arrearage assistance to eligible households
affording them the opportunity to use their annual EAP benefit allotment as a
subsidy to meet monthly heating/cooling costs. EAP payment funding is
provided by the Low Income Home Energy Assistance block grant and through
the Fund for Energy Assistance and Conservation (budget account 6031), which
was created as a result of legislation approved during the 2001 Legislative
60 48 52 57 j Session to collect a Universal Energy Charge (UEC) from certain electric/gas

— utilities.
Authority: ~ Other

The percent of current owed child support collected. Effective enforcement of
collection orders through administration and judicial processes is required in
order to increase collection rate.

Percentof Child SupportCollected
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. . ~ ~
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Represents average annual assistance payment per approved family. Fiscal
year 2011 forecast was made in fiscal year 2009 for current biennium budget
and agrees with budget account measure.

Average Energy Assistance Payment
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Caseload or Population: Nevadans Receiving Energy Assistance

This population includes low-income Nevadans who need assistance with the
cost of home energy.

Nevadans Receiving Energy Assistance
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Medicaid
Priority: High Status:  Ongoing

FY 2012 FY 2013
General Fund $12,358,222 $12,453,580
Highway Fund $0 $0
Other $12,358,222 $12,453,580

Activity Description:
DWSS provides eligibility determination for Medicaid applicants.

Authority: ~ Other

Performance Measure: Percent of Applications Received Electronically

HUMAN SERVICES

Phone: (775) 684-0500

Fax: (775) 684-0656

Email: welfare @dwss.nv.gov
Web:  www.dwss.nv.gov

Percent of applications received electronically through Access NV. These
applications, through the use of Application Modemnization and Productivity
Services (AMPS), will automatically populate NOMADS with client information.
Access NV assists both the client in application preparation and reduces the
required data entry by division staff. The percent of applications received
electronically may exceed 80 percent in future periods.

Percent of Applications Received Electronically
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Caseload or Population: Medicaid Recipients

This includes TANF clients eligible for medical services; aged, blind and
disabled clients; child welfare clients; low income pregnant women and their
unborn children; and children of low income families not eligible for any other
Medicaid program.

Medicaid Recipients
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Supplemental Nutrition Assistance Program

Priority: High Status: Ongoing

FY 2012 FY 2013
General Fund $12,201,589 $12,300,045
Highway Fund $0 $0
Other $15,432,570 $15,473,413

Activity Description:

The purpose of the Supplemental Nutrition Assistance Program (SNAP) is to
raise the nutritional level of low-income households whose limited food
purchasing power contributes to hunger and malnutrition among members of
these households.

The federal government pays 100 percent of the SNAP benefits. Administrative
expenditures are 50 percent federal and 50 percent General Fund
appropriations.

Authority:  Other
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Performance Measure: Days to Process Supplemental Nutrition FY 2012 FY 2013
Assistance Cases General Fund $7,887,442 $8,189,643
Days to process 95 percent of regular Supplemental Nutrition Assistance Highway Fund $0 $0
Program cases. Fiscal years 2012 and 2013 performance measures are Other $0 $0
calculated on a federal fiscal year basis and comparable to the federal
minimum requirement of 30 days to process 95 percent of cases. Activity Description:

The State Supplemental Assistance Program provides an additional payment to

Days to Process Supplemental Nutrition Assistance Cases low income aged and blind individuals receiving Supplemental Security Income

50 47 (SSI) and provides adult group care facilities with a greater supplement to assist
40 35 36 36 recipients in avoiding or delaying institutionalization. The federal government

30 started the SSI program on January 1, 1974. The program is administered by

20 the Social Security Administration (SSA) and states were given the option to

10

make payments in addition to the amount paid by the federal government.
Nevada has paid a state supplement to the aged and blind since the start of the

= 2 _ = 3 program. The prevention or delay of institutionalization results in cost savings
Fiscal Year for the Medicaid program.

Performance Measure: Percent of Applications Received Electronically SSl is funded 100 percent by General Fund appropriation.

Percent of applications received electronically through Access NV. These
applications, through the use of AMPS, will automatically populate NOMADS
with client information. Access NV assists both the client in application Performance Measure: Aged Social Security Insurance Recipients
preparation and reduces the required data entry by division staff. The percent

of applications received electronically may exceed 80 percent in future periods.

Authority:  Federal Mandate

Percent of Applications Received Electronically Aged Social Security Insurance Recipients
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Performance Measure: Blind Social Security Insurance Recipients
Caseload or Population: Supplemental Nutrition Assistance Recipients

This population includes low income households whose limited food
purchasing power contributes to hunger and malnutrition among their

. . Blind Social Security Insurance Recipients
households. USDA demographic data shows only 43 percent of potential low

income households are currently receiving SNAP benefits. 80 661 705 1 0
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’ Performance Measure: Adult Group Care Facility Recipients
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Supplemental Security Income for the Aged and Blind

Priority: High Status: Ongoing

HUMAN SERVICES
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Adult group care facility recipients, based on monthly average per year. The
monthly payment will be reduced to 1987 levels which were $253, resulting in a
reduced monthly benefit of $138. The reduced benefit may result in clients
seeking other public assistance benefits.

Adult Group Care Facility Recipients
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Caseload or Population: Supplemental Security Income Recipients

Recipients are age 65 or over, or blind, or disabled, and also have insufficient
income and resources to maintain a standard of living at the established
federal minimum income level.

Supplemental Security Income Recipients
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Temporary Assistance for Needy Families

Priority: High Status: Ongoing

FY 2012 FY 2013
General Fund $29,353,360 $26,019,435
Highway Fund $0 $0
Other $45,676,169 $45,554,916

Activity Description:

The Personal Responsibility and Work Opportunity Reconciliation Act of 1996
replaced the entitlement for Aid to Families with Dependent Children with a
Temporary Assistance for Needy Families (TANF) block grant covering cash
assistance, welfare, employment and training activities, and other activities.
Consistent with the division's mission statement, "...to provide quality, timely
and temporary services enabling Nevada families, the disabled and elderly to
achieve their highest levels of self-sufficiency”, the four purposes of TANF are:
1) provide assistance to needy families so children may be cared for in their
homes or in the homes of relatives; 2) end the dependence of needy parents on
government benefits by promoting job preparation, work and marriage; 3)
prevent and reduce the incidence of out-of wedlock pregnancies; 4) encourage
the formation and maintenance of two-parent families.

The state is required to pay Maintenance of Effort in order to qualify for the
TANF block grant.

Authority: ~ Other

HUMAN SERVICES

Phone: (775) 684-0500

Fax: (775) 684-0656

Email: welfare @dwss.nv.gov
Web:  www.dwss.nv.gov

Performance Measure: Family Work Participation Rate

Fiscal years 2012 and 2013 performance measures are calculated on a federal
fiscal year basis and comparable to the federal minimum requirement of 50
percent work participation. Based on the current high unemployment rate, it is
anticipated that actual performance will be substantially below the numbers
indicated, subjecting the state to potential federal penalties.

Family Work Participation Rate
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Performance Measure: Days to Process Temporary Assistance to Needy
Families Cases

Days to process 95 percent of Temporary Assistance to Needy Families
(TANF) cash cases. Fiscal years 2012 and 2013 performance measures are
calculated on a state fiscal year basis and comparable to the state minimum
requirement of 45 days to process 95 percent of cases.

Days to Process Temporary Assistance to Needy Families Cases
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Performance Measure: Percent of Applications Received Electronically

Percent of applications received electronically through Access NV. These
applications, through the use of AMPS, will automatically populate NOMADS
with client information. Access NV assists both the client in application
preparation and reduces the required data entry by Welfare staff. The percent
of applications received electronically may exceed 80 percent in future periods.

Percent of Applications Received Electronically
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Caseload or Population: Temporary Assistance for Needy Families
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The TANF population receives temporary assistance for the care of dependent
children in their homes or in the homes of relatives by furnishing financial and
self-sufficiency services. Assistance is defined as cash payments, vouchers
and other forms of benefits provided to cover a family's ongoing basic needs
such as food, shelter, and clothing. It includes childcare, transportation and
other supports for families that are not employed.

Temporary Assistance for Needy Families Recipients
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WELFARE AND SUPPORT SERVICES FUNDING TOTALS

FY 2012 FY 2013
General Fund $74,500,470 $72,177,758
Highway Fund $0 $0
Other $197,439,946 $215,193,864

HUMAN SERVICES
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