
  

 

 
 
 
 
 
 
 
 
 
BRIAN SANDOVAL  

Governor 

STATE OF NEVADA 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

DIVISION OF WELFARE AND SUPPORTIVE SERVICES 
1470 College Parkway 

Carson City, Nevada 89706-7924 
(775) 684-0500   ●   Fax (775) 684-0680 

 
 
 
 
MICHAEL J. WILLDEN 

Director 
 

MICHAEL J. MCMAHON 
Administrator 

 
 

 
POLICY TRANSMITTAL 

 
ESS PT 07-12  

November 16, 2012 
 
 

 TANF/CHAP    SNAP     MAABD 
 Child Care    Employment & Training  I&R 
 EAP     NOMADS    PDC 

 
TO:  ALL EAP DISTRICT OFFICE STAFF 
 
FROM:  STEVE FISHER, DEPUTY ADMINISTRATOR, PROGRAM & FIELD   
  OPERATIONS 
 
SUBJECT: FY 2013 ENERGY ASSISTANCE PROGRAM (EAP) UPDATES  
 
The following EAP updates are effective for all applications received on or after  
July 1, 2012.   
 

• The eligibility income threshold has been increased from 125% to 150% of the 
current federal poverty guidelines (FPL).  (See attached Income Limit Table). 

 
• The benefit cap table has been updated to include amounts for the 125% to 150% 

category.  (See attached Benefit Cap Table). 
 

A list of all applications that have been denied with an application date of July 1, 2012, or 
later will be provided to the offices.  Staff must review each application to determine if the 
household qualifies for benefits under the new income limits. If the household is found 
eligible include the attached “Informational Notice” with the Notice of Decision. 
 
The Arrearage Assistance Program is being reinstated for all eligible households for 
applications received on or after December 1, 2012. 
 
If you have questions regarding this policy transmittal, please contact Betsy Ransdell, 
Social Services Program Specialist at (775) 684-0552. 
 
 
 
 
 
 
 
 
 
 
 



  
 
 
 

 
 
 
 



  

 
 
 
 
 
 
 
 



  
 

INFORMATIONAL NOTICE 
 

  
The Division of Welfare and Supportive Services has received 
a federal grant award for the Low Income Home Energy 
Assistance Program.  The award has allowed the Division to 
increase the Energy Assistance Program income guidelines for 
the current program year. 
  
Your application was re-evaluated based on the new income  
guidelines and it was determined that your household is eligible 
for an energy assistance benefit. 
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